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7852 Walker Drive, Suite 200 
Greenbe", Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
Internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Vuz Hand Delivery 

Marlene H. Dortch, Secretary 

June 22, 2015 

Federal Conununications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

ACtJel'fed I l'lled 

JUN 22 2015 
Federal Commumc.aon. ~ 

Ol'llce Of the Seaatarr 

2015 ETC Annual Report of Otelco Telephone LLC d/b/a Otelco 
Study Area Code 250312 

Dear Ms. Dortch: 

On behalf of Otelco Telephone LLC d/b/a Otelco ("Company''), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual rqx>rting 
information pursuant to sections 54.3 I 3 and 54.422 of the Commission's rules.1 Company 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(aXI).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c9- J/}-MJ 0 -t-< No. of Copies rec'd ...J 
List ABCDE ----

John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Teleconununications Access Policy Division (two copies, confidential) 

I 47 C.F.R §§ 54.31 3, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313{f){2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 
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otrlce of the Sec:*r 

2015 ETC Annual Report of Otelco Telephone LLC d/b/a Otelco 
Study Area Code 250312 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Otelco Telephone LLC d/b/a 
Otelco (the "Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.31 3 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)( l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality hnprovement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Progress Report provided at FCC Form 481Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bX1) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aX1). 

Echelon Bulding II, Suite 200 
9430 Re$68rch Blvd .. Austin, TX 78759 
phone: 512-338-0473, fax: 512..J46.0822 

Eegendale Capaate Cerier, Suite 310 
1380 Corpaate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-462-1909 

6849 Peachtree Dunwoody Road 
Bldg. B.J, Suite 200, Atlanta, GA 30328 
phone: 770-569-2106, fax: 770-410-1608 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."s The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order'} at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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Progress Report to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Progress 
Report provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

J11- J/j-LU 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with uestions about this data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 

250312 

OTBLC'O T ELEPHONE LI.C 

2016 

l>'Atgan Cobleigh 

2019929050 ext . 

Email ot the person identified In data line <030> nlfJgon. cobleightottcommunicae i ona . com 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice,;.) ___ _ 

I ~ .. check box if no outages to report 

~:::::.:::::·•r I • I 

(<omp/•tc onodl•d worlrshtttl 

<320> Unfulfilled Service Requests (bro;.a.:.db.:.a:.n;.:d.:.) _ _;l=o= = === :t.I _________ -. 

<330> Detail on Attempts (broadband) 

Accepted I Flied 

"I-

,_ 
(attodt da<rlptlw "°""'""'I) 

<400> 

<410> 

<420> 

<430> 

<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 

Fixed ~o_._0 ______ ~ 

Mobile o.o ._ _______ ...... 
Number of Complaints per 1,000 customers (broadband) 

:~:ire 1:::
1 

I 
Service Quality Standards & Consumer Protection Rules Compliance I "'"'"'"·"' 
Functlonalltv in Emer11ent:v Situations 

250312al6 10. pdf 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 

<1000> Voice Services Rate Comparability Certification 

(chttlt 10 -~ urtifica6on) 

(ot!O<h<d dnctlptivo documatl) 

(<httk to Ind/cat• certification) 

•tto<Md "-tfptlwdoc-t) 

(<omplete ottodted worlrshttt) 

(comp/111 ottoched worksh .. tJ 

(complete onoch•d watksh•tt/ 

(if >'ft, campht• ollodted ll'Oftshffl) 

Ives 

.,~.I ,, __ _ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (If not ch«* to lndlcat• «rtificatiOfl/ 

<1110>' (<omp/tt•ono-worlrshtttJ 

<1200> Terms and Condition for lifeline Customers fcomp1e1 .. nome.tw«tshttl) 

Price Cap Carriers, Proceed to Price Cap Additional Documentat ion Worksheet 

lndudlng Rote--0/-Return Carriers offi/ioted with Price Cop Local Exchange Carriers 
<2000> I (chm to lndkot< «rtifico6on} 

<2005> (compl<ttollochedworlrshttt/ 

Rate of Return Carriers, Proceed to ROB Additional Oocum~otatlon Wor!ssheet 
<3000> I (ch eck 10 lndlcot< c<rtificotlon) 

<3005> (<omp/•U 11rtodted worlrsh<et/ 

./ II ./ I 
./ ~ 

./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

I~ 

I~ 
./ 

./ 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<OlS> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone N11_mber - NumlJer of person ldenttfled In data line <030> 

Contact Email Address - Email Address of pe_rson Identified In data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to line <110> Is yes, do you have an existing §54.202(a) "5 
year plan• flied with the FCC? 

2S0 312 

OTBLCO TBLllPHONll LLC 

2016 

Megan Cobleigh 

20 799290SO ext. 

1M9&n. cobleigh..,ttcOlm!W\ic.ati one . COOi 

(yes/no) ® 
(yes/ no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) •5 year plan• on flle with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

["'"'m ~< _ J 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How lftldl {USf) WIS used to irnpnM service quaily and how support WIS used to irnpnM service quaity 

<116> How much (USF) WIS used to irnpnM service QMtll99 and how support was used to lmpr0\19 service QMtll99 

<117> How much (USF) was used to irnpnM service capacity and how support ns used to improve service capacity 
<118> Provide an explanation of networt improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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(200) Sef111ce Out.Ip Rtportlns (Voice) 

Data Colltdion Form 

<010> Study ArH Code 

<01S> Study Area ,..me 
250)12 

OTl1'CO TILBPHOHI LLC 

<020> Program Ye1r 2016 

<030> Conuct Name • Pef'$00 USAC should cont.ct rep<dln& this. dlta _ . .1«.egan cobl eigh 

<035> Cont1ct Telephone Number · Number of person Identified In dlta llne <030> 207''2'050 ext. 

<039> Contact Em1il Address · Email Address of person ldentifled In dlt• line <030> - •n. eobl eigh•otteommunica tione. com 

<220> -- --- ---~ --- ,._..- --- --- ---
NOltS 
R~ OutapSUrt Outapsart OUtaaeEnd OutapEnd Numb« of 911 F.cllltm 
Number Date Time Ditti Time am-n Affected T$1 Number of AffemHI 

CustOIMn (Y .. /Nol 

' 
4 ~.0.0 -'"':;;;;-L - J 

.. ·- -'·-L--.1. 
··-

------· - ,,, __ ... .._ ... 

FCC:Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
Juty2013 

--- -·- - ••r 

Did This 0utap 
Service Outap Alfect MultlpM 

Dercrtptlon (Check StudyArNs Service Outap Prewnt.tlve 
allthetennhrl IYes/Nol Relolutlon "-du res 



REDACTED FOR PUBLIC INSPECTION 

,_~tntMMtW4i•• ... ·~ 
Dllta~Foia ·. 

<010> Study Are1 Code 250312 

<015> Study Area Name OTSLCO TELBPHOlll LLC 

<020> Pr<>lfl_m Year 2016 

<030> Contact N.n1e - ~rson USAC should contact reprdlnc this det1 IMQan cobltl<m 

<035> Contact Telepllone Numbe! -_Numt>er ~_person identified In det1 Hne <030> 207'929050 axt. 

<039> Contact Emili Address - Emlil Address of person identified In data llne <030> 1!18gan. cobleighilOttc:oonunicationo . "°"' 

<701> Resldentlal loal Service Chqe Effective Otte 

<702> Single State-wide Residential Local Service Ch1rge 

1/1/2015 

19 . 72 

<703> . 'Cal> · · ~· 7""" ·~ _!.~!~~~ -~? .. ~ ·((;>· 

State IExdw,..(ILIEO SAC(CIETC) RateTvae 
ltesldent,.I Locel 

s.Meeltlte 

~-- -

Mmndlltory Extended Ami 
State subscriber Une Ch8rae I St.te UnlwrMI SeMw F9e ServlCll Owrn lroi.1 !*' llne Rates ind Fee 

...... . - . .£ 



REDACTED FOR PUBLIC INSPECTION 

/ . r« FQ.l'm .W1 

,. --~-- 30fio.09i&jOM8CGlltnl4No. 30SCMll19 
~.;:~20u ... ·!_:.:__ , _ ," _ ~ ·· .• or . • 

<010> Study Area Code 250312 

<OlS> Study Area Name OT'ELCO TBL£PllOllB I.LC 

<020> Pr~ Yew 2016 

<030> Cont act Name · Penon USAC should contact regarding this d1t1 M99an Cobleig h 

<035> Contact Telephone Number· Number of person Identified In d1t1 line <030> 2079929050 ext. 

<039> Contact Email Address · Email Address of penon Identified In data line <030> nwga.n . cobl •igbeottCOIMWUl\icationa. COM 

<711> "i;i>'.'." ·---·~- .... ,_, -~· - ,-.; ·- ·~·· 
cd1> -· .::·- .-- <d4> 

!koedblnd ~. IMC• A11owenct 
St•t•~ Download Speed lrodllnd SeMc:e • IJSllP Allowllnce Action Tllten When 

State £xclllnn (IUC) Raldentlll Rate Fees Total ltate Ind Fees llllllml I Uoloecl 5DHCI (Mbosl (GI) Umlt lt•IJChed {ldttr} 

~-- - ... 
- - - - - -·--· ·-'--·•v ,_ -""'" 



REDACTED FOR PUBLIC INSPECTION 

Data Collection Form 

<010> Study_ Area Code 250312 

<01S> Study Areit Name _ OTBLCO TXLl!PIKlHR LLC 

<020> Pr~m Year 2016 

<030> Contact Name · Person USAC should contact regardin1 this data M..ian cobldQb 

<03S> Contact Telephone Number - Number of person Identified In data Hne <030> 201,,29050 ext. 

<039> Contact Email Address· EmaU Address of person Identified In data line <030> megan. cobleigheottc""'""'nication• . cOOI 

<810> Reportin& Carrier Otelco Telephone LLC 

<811> Holding Company Otelco Inc. 

<812> Operittlng Company Otelco Telephone LLC 

<813> #' ,._ r .... , ·.~~~ .. ?~
4

;:~~::-r··: .... ~ ~~~7"· ... ~~t'*;:';';:~~'Jf'}'.~ .. ~;,:~ ...... ~:,..--i~·rr~1;~ ~)·,· ":fi·-~~-~ ~~-~~7::7.:··~v-:-.,. .... ~~~:'f;.-~~-.. ,,._~<ij;-~: .. w~:.·--;';~'f~ .. , ~:·:r::-::~r~;~:·~:; 7: 

Affiliates SAC Dolnc Business As Compeny °' Brand Deslpatlon 

- ~ee attticnea wo11<sntet -
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(900) Tribal lands~-

Oat. Collectlon Form 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name · Person USAC should contact regarding this data 

l503ll 

0TBLC0 nLBPHONB I.LC 

l016 

!Mg&n CObleigh 

<035> Contact Telephone Number · Number of person identified in data line <030> l079'l, 050 ext. 

<039> Contact Email Address • Emall Address of person Identified in data line <030> Mgan . cobleigbeottc ommunicationa. COfl 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If vour company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to conflrm the status described on the attached doc:ument(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 
<923> 
<924> 
<925> 
<926> 
<927> 
<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 
Select 

Yes or No or 
Not Applicable 

Name of Attached Document 

.-::' -,,.-.. ".. 

.;··r 

.. 
~· 
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' 

<010> Study Area Code 250312 

<015> Study Area Name OTl?LCQ TBLBPH0111l LLC 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regarding this data He9an coble i gb 

<035> Contact Telephone Number- Number of person Identified in data line <030> 201,,29os o ext . 

<039> Contact Email Address - Email Address of pe_l'Son identified in ~ata line <O~megan . coble~h4t<>ttcomumic•tion•. com 

<1120> Please confirm whether terrestrial bactdlaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<1l30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(g). 

I ~ I 

I I 



REDACTED FOR PUBLIC INSPECTION 

<010> Stucty Area Code 250312 

<015> Study Area Name OTELCO TELBPllONB LLC: 

<020> Program Year 201,; 

<030> Contact Name - Person USAC should contact regarding this data -.an c:obl~ioh 

<035> Contact Telephone_ N_umber • Numl)er of ~rson Identified in data line <030> 2019 929050 ext. 

<039> Contact Email Address · Email Address of person Identified in data fine <030> _ megan ._"-obl•i!!b!ottc~unieationa.com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans I l 
Name of Attached Document 

<1220> link to Public Website HTTP http: / / wvv. otelco-alabaaa. COll/l.,..geo/ pdt/Ote lco_Price_Lin_ooo5 7875·50 . pd! 

•pJease check these boxes below to confirm that the attached document(s), on llne 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCS recelvlng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

--------------·- -·- - ---- -

Im 

llZJ 

rn 
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<010> Study Area c~ 

<OlS> Study Area Name 

<020> Prosram Ye..- ~ l&..,8PHOIO!--i;.IA; 

<030> ContllCt Name · Person USAC should contact reprcfin& this dat1 2016" 

<03S> ContllCt Telep_hone Number· Number of person Identified In d1t1 line <030> l"l~n \;.'OD.1eign 

<039> Contact Email Address· Email Address of person Identified In data line <030> 
-.gan. coiue1gnwo"C~COftlllWlu:a1:"1on• . co:ar 

s.tect the ippn>prlllte responses below (Yes. No, Not Applcable) to not8 compllatQ as• redpieftt of 1_.1 Connect America Pllase I support. fnmn HWfl Cost Rl1IPOrt. lfllh Cost support to offset - cha119 reductions, and 
Coftnect Arnerlm ,,_ II support IS set forth In 47 CF1t t 5U13(b).(c).(d),(e). The lnformetton reported on this form Ind In the documents attlChecl below Is ICCUrMa. 

lnaemental COfWMd Arnerlm l'tlase I ~ 
<2010> 2nd Year Certification (47 CFR § 54.313(b)(1)i) 
<2011a> 3rd Year Certification {47 CFR § 54.313(b)(1)1i) 

<2011b> Attachment {47 CFR § 54.313(b)(1}li} 

<2012> 
<20l3> 
<2014> 
<2015> 

,rice Cap Carrier ~ Frmen Support Certification {47 CF1t t 54.312(1)) 
2013 Frozen Support Cllculltlon {47 CFR § 54.313(c)(1)} 
2014 Frozen Support Calculltlon {47 CFR § 54.313(c)(2)} 
2015 Frozen Support Cllculatlon {47 CFR § S4.313(c)(3)} 
2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)) 

'rice Cap Carrier Connect Arnerlm ICC Support (47 CfR t SUU(cl)} 
<2016> Certification Support Used to Build Broadband 

ConMct America l'llase 11 ReportW. {47 CF1t t 54.313(e)) 
3rd ye..- Broadband SeMce Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

E m_ 3 , - - .-.•. ··-.. J 
NarMof Attach..!Oocumoiit(sJ ~ - ,.,,.,,_ 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information I J 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Ptt1se II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Pravess Commun lty Anchor Institutions 

I u I 
Nome"' An.ctleel POal!Mfttl•1 uwns _... .......,,_.. 



c-., ..... Of ....... ~........, .. ll ... .... --

0.C. c.IHtlool ..... 

<010> ~---- _ison2 
<OIS> S!udyAIMN•me OIBLCQ TELUl!Ql!I LLC 
<020> ,,..,.,.,y_ H---- ----- 2016_ 
<030> eomxtN __ ,.,,_,USAC.-.-..i~t111sdm 11eq&n cobleicm 

<OlS> Co<rtKtTolopllofle---of-ldft!llliodlndMallne<OlO> 2079929050 ~t. 
<039> CoMact ( .rNIAddress· EmelAddfess of penon identified"' dllta Mine <030> meoan cobl etah*attconmani c.attona com_ 

Ol£CXIM._• _ to llOle ......... Oft lb .... __ .-ity ,.... ,,..._tonCRlf 54.ZOZ(t)) IOld. for prlwMelo/---.., o"""'1fll~-IM--""' .....,._ Ml fortll Inn 
C'11f54.JU(l)(2~ I Mlhof ctttllyth.i IM 1~ re~ on I'* form ond In IM.......,_ ttladlod - .. -.. 1,,.,,,.,........ I 

N-of-Ooalment 1.1st1nC "*luhd ""°"""""" 
(3010) ,_ 11.,..n Oii s .,_ ..... 

MilostoM Cert-(47 Cfll § 54.313(1)(1)(~1 

Ple8M c:hedt this box to conftlm lhlt the ell8ched documenl(•). on hi 3012 c:ontalns the required lnfonnation pursuant to 
13011) § 54.313 (1)(1Xii). the carrier shall proYlde the number, namea. a llCldreues ofconvnunity anchorlnatitutionl towtiic:h begin 

pro-Ming eceess lo bfoedl>and Ml\lloe In the preceding ~ y.er. m 

(3012) Community Anc:hor Institutions (47 CFR t S.C.313(1)(1)(11)) I""""''"·"'· I 
(3013) Is yourcompony • Priwt°"' Hftf ROA CM!tr (47 Cflt § 5-4.313(1)(2)) (Yts/llo) • 

Nomeof Atta<Md Oocu......tUstlrlcRequhdlnlomlotlon 8~ 

(3014) lf.,.._.io...,.,..,.~filotlloRUSonn<1•rei><>rt (Vos/No) 

PINse c:lledl these boxes to conftlm hi the ettached documenl(s), on line 3017, contains the requil'9d lnlomllltion ponuant to§ 54.313(1)(2) compliance requires: 

ID 
Tolecommunleotlofts~n) 

(301S) Etodronlc CoVf of-. ...... RUS reports (Oportt!ns Report fo< 

(3016) Document(a) for Balance ShMt, Income Sletement a Statement ot Caall Flows ir:::J 

........ _.~~h~, .... --·~- I I 
·~end ol roquhd dowmontatlon 

1 E l k 11 •. z J, J 

(3018) If tho.._,. is no on llne 3014, ls 'IOU' CO<TIPl•V oudllod? 

Name of AttKhed Ooc:ument u~ Mquwwa 1.n~ 00 
(Yts/llo) 

lftllt response isYMon llM3011, .,... .. choctlho i..x.sbolowto 
conflnn your submission, on lino 3026 punuont to f 5-4.313(1)(2), contains 

(3019) hher • copy of U.tlr oudtled flnooc:lll stotoment; or (2) • finonclol report In t f0<mot compartblo to RUS Operotlns Report f0< T elecommunlcotlons CJ 
(30201 Oocu!'*1t(a) fO< B8lence Sheet, Income Stetement and ~nt of Cash Flows D 
130211 Management tetll9r and aucit opil1on Issued by the independent certitled !!Id: ac:countant that perfonned the company's 1rmc1a1 audl D 

(3022) 

(3023) 

13024) 
(3025) 

If lho ,.,_,.is no on liiM 301&, ploeM check tho-. below 
to confirm your .-.ion, on lne 302' po.nuont tot S.C.313(1)(2), 
.-Ins: 

Copy of their flnontlll-wlllth hos - JUbjectto - by•• 
l~nt certlflod publit occountont 0< 2J t llMnclll ,.port Int 

formal comportblo to RUS Opentln1 Rt port f0< To-nlcotlons 

ID 
8«,.,....n, ~ 

Undtflv1111 lnfo<-lon subjocted to• r-by on ~ndent certfflod ~ 

~~ B 
Undeftvtlll lrlfonnllion subjected to .. ofllce< certlflmlon. ...._., ........ ._ ...... -... .. ,-...... = 

I - I -13026) Altocll the_ list..,. reqund "'"""'*'°" 

j ··~·-- - _ _. , _) _ Name Of~ UJ\:1111 "equ~1n1Qmwuon 



,., 

<010> Study Anl• Code 25031~ 
<01!.> StudyAteo- ~~-1.LC 
<020> .....,...y_ 2 0 1& 

<030> CoMoctNome--USACshould.-.ct~tlllsdoto _____ lle•a.n~i<lbc 

<03S> GonlxtTe"9hotie~ - ~ol-litlntlflodlndotolM<030> 2079'29050 ext . 
<039> Cofttad EmallAddf'HS · EmalAddretsof penoft ~ tn dN h <030> meaa.n.coble.iah9ot.t.cmmunicat.iona .com. 

Flnendel o.ta Summery 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total As.sets 

(3032) Total Debt 

(3033)Tota1Equity 

(3034) Dividends 

[- - - --, 
I I 
I I 

- ol Attached Docu"'""t Llotlnc ftoqund lnfonnotlon 

..... 12 

,...12 



REDACTED FOR PUBLIC INSPECTION 

.. 

" 
~ 

<010> StudyArH Code 250312 

<015> Study Area Name OTELCO TELBPHONB I.LC 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact reprding this data l'.egan Cobleigh 

<035> Contact Telephone Number - Number of person identified In data hne <030> 2079929050 ~t. 

<039> Contact Email Address- Email Address of pe!SO!I identified in data line <030> megan.cobldgheottcomaunicuioruo.cooo 

T 0 BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS RUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer 1s to the Accuracy of the D1t1 Reported for the Annual Reportina for CN or u Recipients 

Clll1lfy thlt I em• ofllc.er of Ille rtpOf1lna cmW; iny ~Include~ Ille-..., of Ille -Ull rtpOf11na r..--U for univ.rs.1--. tu,.ort 
pleflts; ""41, to tile best of my llnowledp, tile lnfofmetioll repcwt9cl °" 11111 tarm Md In .. ,~ b _......_ Ire 

Na me of Re rtin carrier: 

Is;, na ture of Authorized Officer: Date 

Pri nted name of Authorized Officer: 

Int le or sit ion of Authorized Officer: 

1r .. lephone number of Authorized Officer: 

1st udy Area Code of ~ nc<:arrier: f'ili Due Date for this form: 

Penons willfully making false 5totam4tnts on this form can be punished by flli• or foffettuno under tht Communlelitlon• Ad of 1934, 47 U.S.C. ff so:i_ SOl(bJ, or fine or imprisonm41nt 
undor T111t 18 oft~ Un4ted St>ttsCode, 18 U.S.C. t 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Arn Code 250312 

<Ol S> Study Arn Name OTBLCO TELEPHONE LLC 

<020> Pr m Year 2016 

<030> Contact Name· Parson USAC should contact reprding this data Megan Cobleigh 

<035> Contact Telephone Number - Number of e-rson l<Mntified in data Mne <030> 2079929050 6'C . 

<039> Contact Emili .Address· Email Address of rson Identified In data Ane <030> an .coblei 1-ttCOCIOlUDicacions.C<lC 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlfkatlon of Officer to Authorize an Apnt to Fiie Annual Reports for CN or U Recipients on lellllf of "-portlnc Carrier 

Olf1ify that <N- of Aeenl) JS I Is lllllhoriQd to submit the Information repof1ltd on behalf of lh• reporting carrier. I 

elso certify that I am an office< of the reporting cenier; my '"POflSlbl1111n Include enaurl119 lhe .cc:uracy of lhe Ill\...,.. - reporting requln"*11a proviclecl to lhe 1u1horlnd 
~t; and, to th1 best of my knowledge, lhe reports and dlla provlclecl to the authorized agent ls 1ccur1te. 

N1m1 of Authorized Aaent: JSI 

Name of RePortirw Carrier: OTELCO Tl!L£PHONB LLC 

Sl•nature of Authorized Officer: CERTIFIED OllLIN2 01te: 06/18/2015 

Printed name of Auttlorized Officer. Dennia Andrew• 

rrtle or oosition of Authorl:ed Officer: Senior Vice President. 

Te lephone number of Authorlied Officer: 2 565861420 exc. 

Studv Areo Code of Reoortina Carrier: 2 5031 2 FlllnR Due Date for this form: 07/01/2015 

Pe r10ns wtllfully makln& false statements on this form an i.. punlshtcl by nne o• lorfelture under the COrnmunrutioos Act of 193-t, C7 u.s.c. §§ so:z. 503(b), or fine or imprisonment 
under nit 18 of the Unked Slates Code, 18 u.s.c. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflation of Apnt Authorized to Fiie Ann1111I Reports for CN or LI Recipients on Beh•lf of Reportln1 C.rrler 

I, as 1Cent for the reportlnc canter, certify ttm I am authcMtzed to submll the annual reports for unlvenal seMcl support recipients on behalf of the reporting canter; I have provided 

th• dllt1 reported hertln based on data provided by ltla reporting carrier; ind, to the best of my knowledge, the Information reported herein Is accurote. 

Name of Reportine C."ltr: OTELCO TELBPHONB LLC 

Name of Authorized A&ent or Em°'°""" of A&e nt: JSI 

..i....t..,. of Authotized "-nt or Empi.-.. of Annt: C!RTIFI ED ONLINE Date : 06/18/2015 

Printed nome of Authorized Aaent or ~..,,,.._ of Alrent: Tanea Davia Foglia 

Tlt le or pcsltlon of Authorized Aaent or Emoio-e of AHnt Manaqer ... Requlatorv Affair• 

Teleohone number of Authorized Al!ent or Emplcyee of Aaent: 3 014597590 exc. 

Studv Area Code of ReDOrtln1 Carrier: 250312 FlllnR Due Dote for this form: 07101 ''\h1'1!: 

·- ·- - - - . 
! Person. wiDfuly makfnt f.ase stotemenuonthls form can i.. punOl!ed by r..,. orforfekure undetthe Communications Act of 193C, C7 u.s.c. §§ so:z. 503(b), or llMorlmprisonment unde<Ulo 

18ofthe United stot .. Code, 18U.S.C.§1001. 
! 
I 
I 
I 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Otelco Telephone LLC 
Line 510 

Service Quality Standards and Consumer Protection Rules 

The company complies with applicable service quality standards and consumer protections, 
including, without limitation: (1) compiling and submitting monthly trouble index data to the 
Alabama Public Service Commission ("ALPSC"); (2) maintaining local service tariffs and price 
lists on file, giving notice of changes to such tariffs and price lists to the ALPSC, and making rate 
and service information available for public inspection at the company's offices and on its 
website; (4) clearly listing all charges and credits on customers' bills; (5) providing full and 
prompt investigation of, and response to, customer complaints in accordance with dispute 
resolution procedures established by the ALPSC; (6) providing access to enhanced 911; (7) 
participating in a statewide system to assist the hearing impaired and providing service 
discounts for the deaf, hard of hearing, blind and visually impaired; (8) complying with federal 
CPNI rules and other applicable consumer privacy protection requirements, including training of 
employees that have access to CPNI on the rules and procedures for protecting account 
information and authenticating callers; and (9) implementing procedures that are consistent 
with the FTC's guidance on measures to detect/prevent identity theft (Red Flag). 

In addition, the Company adheres to consumer protection obligations for broadband services 
under federal law. These obligations include, but are not limited to, the following: public 
disclosure of accurate information regarding network management practices, performance, and 
commercial terms of broadband internet access services we publish the acceptable use policy, 
open internet disclosure, and accessibility policy on the website; as a means of providing 
sufficient information for consumers to make informed choices regarding use of such services, 
and for content, application, service and device providers to develop, market, and maintain 
internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3 we publish or price list on the 
website, also promote products using our website, bill stutters, TV commercials, radio spots, 
newspaper ads, and direct mail. Copies of all pricing, products, and current promotions are 
available at our two lobby locations, 505 3rd Ave East, Oneonta, AL 35121 and 113 South Main 
Street, Arab, AL 35016. 

The Company furthermore will comply with all requirements set forth in the 2015 Open 
Internet Order when it becomes effective. 



REDACTED FOR PUBLIC INSPECTION 

Otelco Telephone LLC 
Line 610 

Functionality in Emergency Situations 

The company certifies that it is able to function in emergency situations. The company has permanent 

standby generators at plant operations centers, host central offices, and 90% of remote locations. 

Portable generators are used for remotes without permanent generators. All locations have back-up 

battery power. In addition, onsite technicians are on-call 24-7 and able to access all systems remotely. 

Company provided cells phones are available for use in emergency situations. Poles, cables, central 

office, remote, and miscellaneous plant equipment are kept on site to be used for emergency repairs. 



(200) Senke Outqe Reportln& (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

REDACTED FOR PUBLIC INSPECTION 

250312 

<>nLCO TELBPl<ONB LLC 

<020> Program Year 201' 

<030> Contact N•me • Person USAC should contllct re1ardlng this data Hegan cobleigh 

<035> Cont•ct Telephone Number · Number of person Identified In dllta llne <030> 207992,050 ext. 

<039> Conuct Email Address • Em1H Address of person identified In dllta llne <030> megan . cobleigh80t tc089Wlica t ion• . con: 

<220> 

NOit$ 
911 

Outllse Oubp Number of Total Fldlltles SeMceOutap 
Reference 

Outllse Stai Start OutapEnd End Customen Number of Atfected Description (Chedt 
Number 

D1te Time Dllte nme Affected Customers Yes/Nol 1n that •pply) - -- - • - • 

.... ·~-- - --·· -·- ··-· -·· 

FCCFonn 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

Old 1Ns Oullee 
~Mulltple 

Study- 5erYlce Outllse Preventative 
(Y11/No) Resolutlon Pnlc:eduns 

• - _.-

..... .. .. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Are• Code 250312 

<015> Study Area Name OTBLCO TBLBPHONJI I.LC 

<020> Proeram Year 2016 

<030> Contact Name - Ptf'SOn USAC should cont.ct reprdlng this dm MegUI Cobleigh 

<035> Contact Telephone Number -!'umb~ ~person identified In det1 line <030> 2019929050 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> ,..gan. cobleigh•ottCOll'municationa. eoa1 

<701> Residenti al local Service Charge Effective DJte 

<702> Single State-wide Residential Local Service Charge 

<703> 

1/1/2015 

19. 72 

<ai'> · .. ·:,. ·~,.? ··'.~:::::m;~~~~~~:-?l!~.ff:f-9~~~~~~Y~~~~=f'&~~·fc21;t'~:{~~~,~~i~f~.1?;·, ·~··:{~·:·:.: :\~·: ~::rv:r1 
Stele lxdle ... (llK) 

1'L ALL 
SAC (CETC) I RN TYDe 

PR 

Residential local 
SeMc:a Rete 

19.72 

sate Subscriber line Cham I State Unlvenal Ser4lc:e Fee 
o.o I o.o 

Mandatory Extended ArH 
SeNlce Chal'ft! 

o.o 

Tot81 per line R8ta end Fee 

1'. 72 



REDACTED FOR PUBLIC INSPECTION 

(7iot ~llcltitce~·· 
Cohdloft,.,. ' 

·-1::_'F~.,·:~·":· 

<010> Study Area Code 250312 

<015> Stully Area NMM O'l'BLCO TllLBPHONE LLC 

<020> Progra111 Yt1r 2016 

<030> Contact NMM - Person USAC should contact reaarding this dm Megan Cobleigb 

<035> Contact Tel@phone_llumber · Number of person Identified In d1t1 ltne <030> 207'929050 ext. 

<039> Contact Emlil Address· Em1ll Address ol pefS()fl Identified In data line <030> aegan. coble19heottcOCMNJ11cat1on•. com 

<711> --- . -r~ :•. -, ·-~-~ .. -· ~·~ 4b•:i' ,:,'~07,~-rt:· -~~ .. ~""-"', 1~f~:;:·.~~~·~7':_ ... ~-~~~~~-~--~~~ 
~;M-7"1P't ... _. ••• _.., -~· __ ... -=-;,:.r;\~"' 

State &ctience llLEC) llMldenti.t State bp!Med Total Rates ero.db8nd Service • aroadband Service Usage Allowance Usage Allowance 

Rate FHS and Fees Downlomd Speed Upload Speed IMbps (GB) Action Taken 

(Mbps) When Limit Reached {sel~} 

AL ALL 52 .95 0.0 52 . 95 4 .0 l.O o.o 
Other, No lialt Oil uaage allowance 

AL 
ALL 

69 . 95 o.o n.'5 e.o l. O o.o 
Other, 8o l imJ t. on uuge allowance 

AL 
ALL 

87' 95 0.0 87. 95 12. 0 1.0 0 . 0 
Other, No liaic on usage allowance 

AL ALL 
109. 95 0.0 109 .95 25.0 5 .0 o.o 

Other, No limit on uoa~ allowance 

AL 
ALL 

139.'5 o.o 1)9. 95 50.0 10.0 
Other, No li•it on usage allcwance 

o.o 

AL ALL 
189. 95 0.0 189. 95 100.0 10.0 o.o 

Other, No limit on u.aage a llow•nco 

~-- · 
.. -·-



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 250312 

<OlS> Study Area Name OTBLCO TIUJIPllOlll! LLC 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact reaardl!IJ this data Megan Coble~g_h 

<035> Contact Telei>tl<>ne Number· Number of~rson Identified In data ffne <030> 2079929050 ext. 

<039> Contact EmaU Address · Email Address of person lde11tlfled In data lln,e <030> -•n . cobleigheottcoomunication.o . com 

<810> R~k11 Carrier Otelco Telephone LLC 

<811> Hold1n1eom~ Otelco Inc . 

<812> O~tilll Com~ Otelco Telephone I.LC 

<813> >·_ -~~~ 1·~·;: .. ".t~~ .. ~)~-~ .. ~~;~:\~.;>\_·~: ··: -~·~;~.'~T -~~-:--1=· ~, .. ,~~~.~~~~~r;:l!~~~ :. i: ~., -~~·~~~,,..:,i;.· ,.!i"'-!:~*!J~·~,<~7~~7~ .... rq~·;~ <aW: ..... ~·~y.:·-.:-;i~r·zf~,~ii::·---~-... ·1 ··:~ .. ~?·"::1':.\. ·t· 

Affiliates SAC Oolnc Business As Compeny or lnnd Designat ion 

Otelco Teleconununications LLC Otelco 



REDACTED FOR PUBLIC INSPECTION 

Otelco Telephone LLC (SAC #250312) 

Response to Line 3010- Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Otelco Telephone LLC hereby certifies that throughout 2014, it took reasonable steps to 

provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is talcing reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



REDACTED FOR PUBLIC INSPECTION 

Otelco Telephone LLC (SAC 250312) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/ICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Otelco hereby provides 

the FCC with a list of community anchor institutions to which it newly began providing access to 

broadband service in calendar year 2014. 1 

Number Name Address 

1 ASC Hayden Elementary 4111 State HWY 160, Hayden, Al 35079 

2 ASC Hayden High School 125 Atwood Road, Hayden, Al 35079 
3 ASC Hayden Middle School 310 2nd Ave, Hayden , Al 35079 

4 ASC Hayden Primary School 160 Bracken Lane, 35079 
5 OUR Town Radio 28370 State HWY 75, Oneonta, AL 35121 

6 The Blount Countain Newspaper 217 3rd Street, South, Oneonta, Al 35121 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organizations 
and entities." 


